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SAP C_C4H620 34 Exam Syllabus Topics.

TopicDetailsTopic 1- Create and update schema fields using the schema editor and REST API calls- Explain and configure the
different options of Customer Idenity policiesTopic 2- Describe how to secure webhooks notifications. Explain Identity Sync
flows- Implement SAP customer consent with and without SAP customer Identity and using screensets and REST APITopic

3 - Explain how to configure and process webhook events- Describe and use the Identity and Data Store in SAP Customer
Data Cloud

NO.107 Which of the following keys are required to add a data object to the Data Store? Note: There are 2 correct answersto this
guestion.

* field

* oid

* type
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* uid

NO.108 Which of the file has been updated with new extensions and a few other details, with no installation changes for this release.
It isno longer available for the Spanish language ?

* Gradlerecipefile

* Insurance Agent

* Claim Handler

* Customized Backoffice

NO.109 Which of the following lists contains only segments of the accounts database?
* Registration Data, Preferences, System Data

* Profile Data, Preferences, Data Store

* |dentities, Custom Data, Data Store

* Profile Data, Custom Data, System Data

In SAP Customer Data Cloud, the segments of the accounts database include:

* Profile Data: Contains user-specific information such as name, email, and other personal details.

* Custom Data: Allows for storing additional custom attributes defined by the implementation.

* System Data: Includes system-generated information related to the user account.

These segments are used to store and manage different types of user data within the accounts database.

References

* SAP Customer Data Cloud Data Segments Documentation

NO.110 Can an org. member be associated to multiple organizations?
* Must conform to the latest technical standards

* Must complement the company& #8217;s direction

* Must conform to the latest accessibility standards

* Yes, with different roles, departments etc

NO.111 Which of the extension Pack provides feature enhancements for SAP Commerce running as SAP Commerce Cloud in the
Public Cloud ?

* Improved localization

* Commerce Cloud Extension

* Better monitoring performance

* More Integration Object modeling options

NO.112 What happen when a hypertext link points to a page on aweb site other than its home page that involves some navigation
into the structure of the web site ?

* Deep linking occurs

* Available Extension Templates

* yvoid Extension Template

* Jalo-Logic-Free Extension

NO.113 You are editing a dataflow.Which actions can you perform? Note: There are 2 correct answers to this question.
* Use a datasource.lookup component to check if arecord existsin the site.
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* Preview the schemain a datasource component.

* Add a component responsible for starting the schedule of the dataflow.

* Add multiple Next steps to a component.

When editing a dataflow in SAP Customer Data Cloud, you can perform the following actions:

* Datasource.lookup Component: Use this component to check if arecord existsin the site. It allows for querying and verifying the
existence of records before proceeding with further actions.

* Functionality: This component helps ensure that operations are only performed on existing records, preventing errors and
redundant processing.

* Multiple Next Steps: Add multiple Next steps to a component to define different paths the dataflow can take based on certain
conditions or outcomes.

* Functionality: This feature allows for more complex and flexible workflows by enabling conditional branching and parallel
processing.

These capabilities enhance the functionality and flexibility of dataflows, allowing for more precise and efficient data management.

References

* SAP Customer Data Cloud Dataflow Documentation

NO.114 Who does provide standard support for #open(PK) bookmark that allows opening an instance of Editor Areain a popup to
display the entity denoted by the passed PK ?

* Bookmark Support in Backoffice

* Background operations

* L ogin screen improvements

* Backoffice

NO.115 What should you consider when creating a site group?
* Sitesin the group must have the same e-mail templates.

* SSO must be enabled for sitesin Europe.

* Sitesin the group must be in the same data center.

* SSO segments are not supported for sitesin the United States.

NO.116 What is the goal of permission groups?

* Define the privileges of Console users and applications.

* Define the data returned by socia networks.

* Define which access the delegated admin can assign in CIAM for B2B.
* Define the privileges of the mobile SDK.

NO.117 You are implementing a Web site using Screen-Sets and the Web SDK. Which code statement would determine if a user
has an active session?

* gigya.accounts.getAccountlnfo({ callback: function(response) { if (response.errorCode

===0){//Loggedin} } });
* gigya.accounts.getAccountlnfo({ callback: function(response) { if (response.errorCode

===200) { //Logged in} } });
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* gigya.accounts.getAccountlnfo({ callback: function(response) { if (response.statusCode

===0){ //Loggedin} } });
* gigya.accounts.getAccountlnfo({ callback: function(response) { if (response.statusCode

===200) { //Loggedin} } });

NO.118 Which of the application whose access rights are handled by policies?
* Holistic model

* Clustering

* Cloning

* Asset

NO.119 What information is recorded automatically for each consent entry in the consent vault? Note: There are 3 correct answers
to this question

* Source IP

* Consent version

* User agent

* Purpose

* Related product

The information recorded automatically for each consent entry in the consent vault includes the following:

* Consent version (B): This tracks the version of the consent statement or document that the user has agreed to, ensuring that the
specific terms to which the user consented are recorded.

* Purpose (D): This details the reason or intent behind collecting the user& #8217;s consent, which helps in maintaining transparency
and compliance with regulations.

* Related product (E): Thisidentifies the product or service related to the consent given, linking the consent to the specific context
inwhich it was provided.

References

* SAP Customer Data Cloud Implementation Documentation

* SAP Help Portal on Consent Management

NO.120 Which features can be overridden at the child level when using site groups? Note: There are 3 correct answers to this
guestion.

* New User Welcome email template

* Web SDK configuration

* Default login and registration screen-set

* Loginidentifier

* Dataschema

When using site groupsin SAP Customer Data Cloud, the following features can be overridden at the child level:

* New User Welcome email template: Each child site can customize the welcome email sent to new users.

* Default login and registration screen-set: Child sites can define their own login and registration screens, tailored to their specific
requirements.
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* Login identifier: Child sites can specify different login identifiers (e.g., email, username) from the parent site.

These override capabilities provide flexibility in managing user experience across different sites within a group.

References

* SAP Customer Data Cloud Site Groups Documentation

NO.121 Y ou need to push configuration changes from staging to production.Considering the sites have the same name in both
environments, what can you expect?

* The API keys are different. The site settings need to be manually replicated.

* The API keys are the same. The site settings need to be manually replicated.

* The API keys are different. The site settings will be automatically replicated.

* The API keys are the same. The site settings will be automatically replicated.

When pushing configuration changes from staging to production, considering the sites have the same name in both environments,
you can expect:

* The APl keys are different. The site settings need to be manually replicated.

While the site configurations might be similar, the API keys differ between environments to maintain security and separation of
data. Manual replication ensures that the correct settings are applied and tested in the production environment.

References

* SAP Customer Data Cloud Deployment Documentation

NO.122 Y ou would like to do a new site registration using REST API.What API call needs to be made? Note: There are 3 correct
answers to this question.

* accounts.completeRegistration

* accounts.initRegistration

* accounts.register

* accounts.registration

* accounts finalizeRegistration

To perform anew site registration using the REST API in SAP Customer Data Cloud, you need to make the following API calls:

* accounts.initRegistration: This API call initializes the registration process, setting up any necessary preliminary data and preparing
the account for registration.

* accounts.register: This call actually registers the new user account with the provided information.

* accounts.completeRegistration: Thisfinal call completes the registration process, finalizing the account setup and ensuring that all
necessary information is correctly recorded.

These API callswork together to fully register anew user, handling each stage of the registration process from initialization to
completion.

References

* SAP Customer Data Cloud Registration APl Documentation
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* SAP Customer Data Cloud Registration APl Documentation
* SAP Customer Data Cloud Registration APl Documentation

NO.123 Which of the extension contain atask runner to synchronize data from SAP Customer Data Cloud ?
* Gigyafacades Extension

* Authentication only

* |ntegrity protection

* Privacy protection

NO.124 What is a user-centered application designed as part of a new generation of business tools ?
* Workflow status

* Backoffice PCM

* Collaboration component

* Latest running workflow

NO.125 What are the recommended methods for adding dynamic data to a consent record? Note: There are 2 correct answersto this
guestion

* Tags

* Custom field

* Placeholders

* Entitlements

The recommended methods for adding dynamic data to a consent record in SAP Customer Data Cloud are:

* Tags:
* Tags can be used to add metadata to consent records, allowing for flexible and dynamic categorization and filtering.
* Placeholders:

* Placeholders are used to insert dynamic data into consent records. They allow for context-specific information to be included in
consent statements.

These methods help in making the consent records more dynamic and tailored to specific requirements.
References
* SAP Customer Data Cloud Consent Management Documentation

NO.126 You are setting up a social network using the identity provider screen in the Console.Which of the following settings must
be configured? Note: There are 2 correct answers to this question.

* Social network APl key

* Social network signature

* Social network app secret

* Saocial network app 1D

When setting up a social network using the identity provider screen in the Console, the following settings must be configured:

* Social Network App Secret: Thisisacrucial setting that acts as a security credential, ensuring that the application making the
request isindeed the authorized app.
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* Social Network App ID: Thisidentifier is unique to the application registered on the social network platform and is used to
identify the application when making API calls.

These settings are essential for establishing a secure connection between SAP Customer Data Cloud and the social network,
enabling social login and other integrated features.

References
* SAP Customer Data Cloud Integration Guide

NO.127 Which of the extension provides the Backoffice screens for various configurations for SAP Customer Data Cloud
integration ?

* product configuration

* point-of-sale information

* gigyabackoffice extension

* marketing segmentation

NO.128 Who make it ensure that whenever users are deleted in SAP Commerce using the cleanup job, their account is deleted from
SAP Customer Data Cloud aswell ?

* Service User Role

* GigyaUserCleanupHook

* ABAP Connections

* User Authentication
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