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Salesforce Platform-App-Builder Exam Syllabus Topics:

TopicDetailsTopic 1- Given a scenario, determine the appropriate user interface design- Describe the user interface customization
optionsTopic 2- Describe the use cases of and considerations when using unmanaged packages- Identify common scenarios
for extending an org using the App ExchangeTopic 3- Given a scenario, identify the boundaries of declarative customization
and the use cases for programmatic customization- Describe the capabilities of and use cases for record typesTopic 4- Given
a set of business requirements, determine the appropriate sharing solution- Describe the capabilities of and use cases for
social featuresTopic 5- Describe the ramifications of field updates and the potential for recursion- Given a scenario,
determine the appropriate data model

Q83. When using the Data Export Wizard to manually export data, you can only export data if
* Your data doesn& #8217;t include attachments, images, or documents.
* You&#8217;veinstalled a client application to export the data.
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* Enough time has passed since your last export.
* You arean Admin.
Explanation/Reference:

Q84. For an external object relationship, you can create an indirect lookup relationship.

What type of object(s) can be the parent?

* External

* Standard or Custom

* Standard or External

* Custom

Explanation: For an indirect lookup you can have standard or custom objects as the parent, but can only have an external object as
the child. Does not require a Salesforce ID.

Q85. What isakey consideration when using unmanaged packages? Choose 2 answers

* A namespace is not required to create an unmanaged package.

* The person who created the unmanaged package can change or update installed components

* The person who created the unmanaged package has no control over the installed components
* A namespace is required to create an unmanaged package.

&#8211; Namespaces are not used in unmanaged packages. In fact, even if your

organization is namespace, the namespace is removed from all components when it is uploaded as an unmanaged package.

https://devel oper.salesforce.com/page/An_Introduction to Packaging

Once the components are installed from an unmanaged package, the components can be edited in the organization they are installed
in. The developer who created and uploaded the unmanaged package has no control over the installed components, and can& #8217;t
change or upgrade them. https.//hel p.salesforce.com/apex/HTViewHel pDoc?id=sharing_apps.htm

Q86. When should a system administrator consider using the Salesforce AppExchange? (Choose two.)
* When standard Salesforce functionality needs to be extended.

* To find answers to Salesforce application questions.

* When looking for pre-built custom applications and tools.

* To submit ideas for Salesforce application enhancements.

Q87. Which functions are available when creating a Roll-up Summary Field? (Choose four.)
* SUM

* MAX

* AVG

* COUNT

* MIN

Q88. An app builder wants to deploy a new version of an auto launched flow production in an active state so that the new
functionality isimmediately available to users.

What should the app builder take into consideration when planning the deployment?
* Include the profile that access the flow in the deployment

* Verify thereis a static resource that provides test coverage for the flow

* Include the process builder calling the flow in the deployment
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Q89. Nickname__c isacustom text field on a contact record that is utilized to override the contact name appearing on an email
template. Thisfield is not required and is not alwaysfilled in.

Which formula should an app builder use to select the contact& #8217;s preferred name for email communi cations?
* IF(NOT(ISBLANK(Nickname__c)),Nickname_c,FirstName)

* |F(TEXT(Nfckname__c), Nickname_c,FirstName)

* |F(ISNUUL (Nteknarne _..c),Nicknamec,Firstftame)

* IF(NOT(BLANKVALUE(Nickname _c)),Nickname __c, FirstName)

Q90. Service agents at Ursa Magjor Solar want a more condensed case view. Service agents also want to be able to modify the
associated contact and account records from the case page layout on the Lightning record page.

Which two components should an app builder use to meet these requirements?

Choose 2 answers
* Path

* Richtext

* Related record
* Tabs

Q91. Universal Containers wants to standardize their business logic. They want to ensure that the workflow order is guaranteed to be
the same each time. Which feature can be used to accomplish this? Choose 2 answers.

* Lightning Process Builder

* Workflow

* Chatter Actions

* Visua Workflow

Q92. What isasection of the Lightning App Builder Tool? Choose 3 Answers
* Canvas

* Mini Page Layout

* Selected Publisher Actions

* Mobile Cards

* Components

Q93. Which API cannot be used to create the data model ? (Choose three.)
* Force.com Single Sign-on API

* AJAX toolkit for Force.com

* Force.com API

* Force.com Metadata API

Can use schema builder or force.com IDE or force.com Metadata API.

Q94. An app builder needs to change the data types of afew custom fields. The appbuilder is not able to delete and recreate any of
the fields, nor modify any apexcode. Which data type change will require the app builder to perform additional steps in order to
retain existing functionality?

* Changing the data type of afield used in areport from text to an encrypted field

* Inlead conversion from number to text

* |n an apex class from number to text

* Asan externa |D from number to text

Q95. Cloud Kicks works on an annual subscription model. When a sales rep marks an opportunity as closed won, a new opportunity
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should automatically be created for the renewal. The contracts team works outside of Salesforce but also needs to be notified about
closed dealsin order to initiate the contract process with the customer.

Which automation solution would meet these requirements?
* Approval Process

* Validation Rule

* Process Builder

* Workflow Rule

Q96. Which of theseis true about the Lookup Relationship?

* Security access of the child record is dependent upon the parent record.

* Deleting an object deletesits children.

* Roll-up Summary Field can be used to perform basic operations over all children of a parent record.
* Parent is not arequired field and may be omitted.

Explanation/Reference:

Q97. The services manager wants to make sure the team enters case priority consistently.

What feature can an app builder use to accomplish this?
* Path

* Flow

* Next Best Action

* In-App Guidance

Q98. Which statement is true when a new full sandbox is created? Choose 2 answers
* User&#8217;s email addresses will not be modified.

* Default email deliverability is set to system email only

* Chatter datawill be copied to the sandbox by default

* Usernames will be modified uniquely for that sandbox
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