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SAP C-C4H520-02 Exam Questions NEW QUESTION 18

As atechnician, you want to record the expenses. Which objects can you record the expenses against?

Note: There are 3 correct answers to this question.
* Activity

* Equipment

* Purchase Order

* Service Cdll

* Business Partner

NEW QUESTION 19
Which Customer steps are part of SAP Field Service management Self-service? Note: There are 3 correct answers to this question.

* Monitor the Execution Stage
* Record the Progress of the Incident
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* Assign partsto the incident
* Record the incident via the website
* Scan a QR Code

NEW QUESTION 20

What is the main use case of smatforms? Choose the correct answer.
* Generate alist of service team availability

* Provide a Script for service execution

* Provide Smart Progress Feedback to the Dispatcher

* Capture customer feedback

NEW QUESTION 21

During which status is a Customer allowed to cancel the Service Request in Self -Service Portal ? Choose the correct answer.
* Accepted

* Open

* Work

* Travel

NEW QUESTION 22

Which activities can be Synchronized andviewed on mobile App? Choose the correct answer.
* Projects, skills, Service Call

* Activity, Project,Opportunities

* Activities, business Partner, Skills

* Activity Service Call, Quotations

NEW QUESTION 23

What is the purpose of visibility condition in Smartforms? Note: There are 2 correct answers to this question.
* Itisused to hide specific elements

* Itisused to hide a smartform from the mobile devices

* |t isused to change smartform mode from development tab

* It isused to hide specific chapters

NEW QUESTION 24

Whichof the following elements can be used in Smart forms? Note: There are 3 correct answers to this question.
* Picker, Series, Status, Text Input

* Picker, Description, Series, Status

* Picker, Formula, Series, Status

* Status, Series, Attachment, Text Input

* Picker, Status, Series, Number Input

NEW QUESTION 25
As abusiness, you want to build up your pool of crowd workers, Which entities best describes crowd workers? Note: There are 3

correct answers to this question.
* Subsidiaries
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* Dispatchers
* Managers
* Freelancers
* Partners

NEW QUESTION 26

How do FSM SQL queries differ from regular SQL queries? Note: There are 3 correct answers to this question.
* You can only reference DTOs via alias.

* You can only reference DTOs via variable definition.

* T-SQL is supported.

* DTOs have version control to support backwards compatibility.

* Core SQL is supported.

NEW QUESTION 27

Which of the following stylesis available on alabel element in Smartforms and Feedback?
* Underline

* Strikethrough

* Italicize

* Bold

NEW QUESTION 28

What needs to be enabled for integrated Checkout for the technician? Note: There are 2 correct answers to this question.
* Enable businessrule
* Assign correct CRUD to user group

NEW QUESTION 29

As atechnician, you want to complete multiple activities, which processes allows you to do that in SAP Field Service management
Mobile App? Choose the correct answer.

* Standard Checkout

* Complete Smartform

* Group Checkout

* Save Efforts

NEW QUESTION 30

You are afield service technician using an iOS device, and you have just completed arepair. How can you check the travel time to
the next repair location address?

* Click on the navigation icon within the home page.

* Click on the navigation icon within the service call.

* Click on the navigation icon within the activity.

* Click on the navigation icon within the equipment.

NEW QUESTION 31
What is correct regarding user permissions? Note: There are 2 correct answers to this question.

* User groups are assigned to permissions
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* Users are assigned to user groups
* Permissions are assigned to user groups
* Users are assigned to permissions

NEW QUESTION 32

What are the typical steps you perform in the planning and dispatching App? Note: There are 2 correct answers to this question.

* Assign Technicians
* Update contacts

* Create Equipment
* Approve Efforts

NEW QUESTION 33

What are some of the SAP Crowd Service capabilities? Note: There are 3 correct answersto this question.

* Configurable onboarding platform to invite partners

* Automatic determination of activity effort and materials consumed

* Crowd workers can reschedul e assignments within a set time frame

* Intelligent scheduling to determine the best qualified technician

* Crowd workers can accept or reject assignments within a set time frame
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