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Certification Topics Microsoft MB-910 Certification Exam

Our Microsoft M B-910 exam dumps covers the following objectives of ABA Certified Trust and Financial Advisor (CTFA) Exam.
- Describe Dynamics 365 Marketing (10-15%)- Describe shared features (15-20%)- Describe Dynamics 365 Field Service
(15-20%) NEW QUESTION 33

A company uses Dynamics 365 Field Service.

Y ou create awork order from a case. A field service administrator schedules the work order. A technician arrives at the site of the
work order and is ready to begin work on time.

What is the status of the work order?
* Open &#8211; In progress

* Open &#8211; Unscheduled

* Traveling

* Open &#8211; Scheduled
Reference:

https://docs.microsoft.com/en-us/dynamics365/fi el d-service/work-order-status-booking-status

NEW QUESTION 34
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Y ou plan to implement Dynamics 365 Customer Service.
For each of the following statements, select Yesif then statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer Area
Statement opteP com Yes No
ey N
You must install the kno“(e@ﬁ'\ggse solution before the knowledge
base feature is available in Dynamics 365 Customer Service. O O
Omnichannel for Customer Service is automatically installed
when you install Dynamics 365 Customer Service. O O
Answer Area
Statement c,ep‘fep com Yes No
N
You must install the knov‘(e@&é‘\ggse solution before the knowledge
base feature is available in Dynamics 365 Customer Service. O @

Omnichannel for Customer Service is automatically installed
when you install Dynamics 365 Customer Service.

sl

Reference:

https://docs.microsoft.com/en-us/dynamics365/customer-service/omnichannel -provision-license
NEW QUESTION 35

A company uses Dynamics 365 Field Service.

The maintenance manager wants to be able to add alist of Question:sto work orders to ensure that field technicians follow the same
steps when servicing customer equipment.

Y ou need to explain to the manager which features are available to meet the requirement. Which feature should you use?
* Connected Field Service

* Inspections

* Microsoft Customer Voice

* Scheduling

Reference:

https://docs.microsoft.com/en-us/dynamics365/fiel d-service/inspections

NEW QUESTION 36
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A company uses Dynamics 365 Sales. The company plans to use SharePoint Online to manage documents. For each of the following
statements, select Yeasif the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.
Answer Area

Statement Ooﬂ\ Yes No

SharePoint Online uses dec mq’(ﬁgfy%e?ings from

Dynamics 365 S%ﬁ\ »

You can access SharePoint Online documents from within o) 0O
Dynamics 365 Sales.

O O

SharePoint Online users can access files saved to SharePoint
Online without signing into Dynamics 365 Sales.

Answer Area

Statement oom Yes No

o ey-
SharePoint Online uses dec rrg(ﬁgig se? ngs from
Dynamic:s 365 IST;%(\,\N . l O @

You can access SharePoint Online documents from within @ 0O
Dynamics 365 Sales.

SharePoint Online users can access files saved to SharePoint @
Online without signing into Dynamics 365 Sales.

Reference:
https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynamics-365-online-to-use-sharepoint-online
NEW QUESTION 37

A company uses Dynamics 365 Sales.

The company plans to use Dynamics 365 Sales Insights.

Y ou need to recommend features that meet the requirements.

Which feature should you recommend? To answer, drag the appropriate features to the correct requirements. Each feature may be
used once, more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Read Online MB-910 Test Practice Test Questions Exam Dumps [ Q33-Q53] | Page3/15 |


https://certify.vceprep.com/?p=490
https://certify.vceprep.com/?p=490

This page was exported from - Latest Exam Prep
Export date: Sat Sep 21 13:47:52 2024 / +0000 GMT

Answer Area

Features Requirement m Feature

G
[ Assistant I e \'ep -
1 ‘(ge \[a(gﬂ of?pcoming l ]

Auto captuge 1))
[ — e ,ﬂ appointments and commitments.
‘ Notes analysis |

Restart a conversation with a J
customer on a topic of interest.

Talking points

Who knows whom

Answer Area

Features Requirement Feature

m
[ Assistant ep\' 69 'CO

Auto mmﬁ\@pﬂ&% of upcoming Assistant
L J

appointments and commitments.

—

Notes analysis

| Restart a conversation with a | Talking points ||

Talking POIntS_|| ¢ystomer on a topic of interest.

Who knows whom

Reference:

https://docs.microsoft.com/en-us/dynamics365/ai/sal es/configure-assi stant
https://docs.mi crosoft.com/en-us/dynamics365/ai/sal es/tal king-points
NEW QUESTION 38

Y ou are a sales representative for a company.

Which Dynamics 365 Sales can you use to manage the sales pipeline?

* Turning leads into opportunities

* Tracking the asset history of a customer

* Resolving an open case of a customer

* Tracking service level agreements

NEW QUESTION 39

An air conditioning company uses Dynamics 365 Field Service.
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When a problem is detected with a customer& #8217;s air conditioning system, a new case must be opened automatically.

Y ou need to recommend a solution for the company. What should you recommend?
* Field Service Mobile

* Work orders

* Connected Field Service

* Universal Resource Scheduling

* Case management

Reference:

https://docs.microsoft.com/en-us/dynamics365/fiel d-service/connected-field-service

NEW QUESTION 40

A company isimplementing Dynamics 365 Customer Service. Y ou need to recommend features that will meet the requirements.

Which features should you recommend? To answer, drag the appropriate features to the correct requirements. Each feature may be
used once, more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area
Features Requirement Qm Feature
‘ Omnichannel for Customer Service ‘ Custom '@gm S)eate cases by ‘ ‘
= %f@ ?‘gthat
‘ Reuiid s ‘ ustomers must be able to create cases by ‘ ‘

| Out-of-the-box dashboards | sencing email

Display the number of cases waiting in ‘

| Plug-in | the queue, by queue, and by individual agent.
Answer Area
Features Requirement Qm Feature
IOmmchanneIfor Clslonel—kivice | Customer g&%@ﬁ@gto ?eate cases by |Omn’tchanne| for Customer Service ”
gﬂ@ chat
‘ Reubidivies ‘ stomers must be able to create cases by | Plug-in ||
| Out-ofthe-box dashboards | sending emall, -
Display the number of cases waiting in Qut-of-the-box dashboards |
| Plug-in | the queue, by queue, and by individual agent.

NEW QUESTION 41

A company plans to implement Dynamics 365 Sales to manage sales pipelines.

For each of the following statements, select Yesif the statement is true. Otherwise, select No.
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NOTE: Each correct selection is worth one point.

Answer Area

Yes No
You can use a busm@gr%cess flow to ensure that all 0

salespeople follow the same stages to qualify leads. O
You can see leads in your opportunities view even if o o
the lead is not qualified.
Answer Area
m
Statement epP .co Yes No
\JC e@

You can use a busm@ér%cess flow to ensure that all o
salespeople follow the same stages to qualify leads.
You can see leads in your opportunities view even if o @
the lead is not qualified.

Reference:
https://docs.microsoft.com/en-us/dynamics365/sal es-prof essional/customi ze-busi ness-process-flows
NEW QUESTION 42

A company uses Dynamics 365 Project Operations. Y ou use the Project Operations Team Member app. Y ou need to correct a
submitted time entry.

Which functionality should you use? To answer, drag the appropriate functionalities to the correct scenarios. Each functionality may
be used once, more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area

Functlonalltles S&@qjﬁep Functlonallfy

@ Update the hours.
-Edtt row
- Update the project task. I:l
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Answer Area

om
Functionalities ‘JS&%@'&B@-C’ Functionality

{' \L{pdate the hours. ‘
Edi
Update the project task. I

Reference:

https://docs.microsoft.com/en-us/dynami cs365/proj ect-operations/time/ui-behavior-time

NEW QUESTION 43

A company sells and services commercial refrigeration equipment. The company isimplementing Dynamics 365 Project Operations.

Y ou need to ensure that you can select a service technician for an assignment that has the required expertise to address the
equipment issues reported by a customer.

Which two features should you use? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

* Resource skills

* Resource roles

* Proficiency models

* Service-level agreements

Reference:

https://docs.microsoft.com/en-us/dynami cs365/proj ect-operati ons/psalresource-management-skills-proficiency
NEW QUESTION 44

A company uses Dynamics 365 Customer Service.

Y ou need to recommend solutions to help the company meet the following business requirements:

Detect and diagnose equipment problems before customers are aware of an issue. Create cases from socia channels and SM S text
messages.

Use context-specific knowledge articles to solve customer issues quickly.

What should you recommend?

To answer, drag the appropriate solutions to the correct requirements. Each solution may be used once, more than once, or not at all.
Y ou may need to drag the split bar between panes or scroll to view content.
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NOTE: Each correct selection is worth one point.

Answer Area
i i Solution
Solutions Reqmrementep Com
‘ Azure Hub telemetry | . \ Gep‘(
ﬁ& diagnose equipment problems ‘ |
‘ Customer Service Insights | ore customers are aware of an issue.

| Connected Customer Service ‘ Create cases from social channels and ‘ |

: Connected Customer Service
are customers are aware of an issue. I |

SMS text messages.
|Dmnichanne[ for Customer Service ‘
Answer Area
Solutions Requirement C,Om Solution
| Azure Hub telemetry | ) C,epfe )
| g?ﬂi -c}(jagnose equipment problems

| Customer Service Insights

I Connected Customer Service | Create cases from social channels and

SMS text messages. |Omnlchar‘rnei for Customer Sewice|

|Dmnfchannet for Customer Servicel

Reference:
https://docs.microsoft.com/en-us/dynami cs365/customer-service/cs-iot-overview
NEW QUESTION 45

Y ou are a sales manager working for a paper manufacturer.

Y ou need to create customers in Dynamics 365 Sales and attach the customer& #8217;s contract to the customer record as a PDF

file.
Which record type should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
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Answer Area
Requirement type
ep 8
Store anqw q@‘@@%‘mati n. v
Gef ‘_\ " Lead
Account
Attach a file to an activity. ‘ v
Task
Notes
Phone Call
Answer Area
Requirement type
ep 8
Store anc{ﬁ c‘l@t@@%gmati n. \ v
oef 'ﬁ_\ = Lead
Account
Attach a file to an activity. ‘ v
Task
Notes
Phone Call

Reference:

https://www.inkeysol utions.com/bl ogg/attach-fil es-to-notes-record-of -mi crosoft-dynami cs-365-crm-ce-from-the-d365-crm-custom-p
ortal/

NEW QUESTION 46

A company implements Dynamics 365 Sales.

Y ou need to recommend the features to implement that meet the following requirements:

Display alanding page when a sales manager signsin that shows the pipeline, top leads, open opportunities, and won opportunities.

Display an interactive list that allows sales representatives to see details for their accounts including the name, address, phone
number, contact, and last contact date for the account. Allow sorting by any column.

Which features should you recommend?
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To answer, drag the appropriate features to the correct requirements. Each feature may be used once, more than once, or not at all.
Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area

Eoafios Requirement __ ~Of1 Feature
~ '}'{"(;\'%; 20

Dashboard Display a landing pa _%eﬁé‘%é%s manager signs in that shows

the pipeline, top i8&as, open opportunities, and won opportunities. I:l

Bepion Display an interactive list that allow sales representatives to see details

for their accounts including the name, address, phone number, contact,
and last contact date for the account. Allow sorting by any column.

View

Answer Area

Eaatites Requirement _ ~Of1! Feature
Display a landing page fwhe es manager signs in that shows

Dashboard At v

the pipeline, top 18&ds. open opportunities, and won opportunities. Dashboard

Report Display an interactive list that allow sales representatives to see details

for their accounts including the name, address, phone number, contact, -

and last contact date for the account. Allow sorting by any column.

i

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/model -driven-apps/create-edit-views
NEW QUESTION 47

All employees at a company use Office 365. Y ou are setting up Dynamics 365 Sales for the company. Only some employees will
have licenses for Dynamics 365 Sales.

Y ou need to recommend sol utions for the company.

What should you recommend? To answer, drag the appropriate solutions to the correct requirements. Each solution may be used
once, more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area

Solutions Requirement
. ~enlEY

| Microsoft Teams ‘ Ensure that ﬁlge“hg)%gﬁh?é% can participate in | ‘

the-lgad gtdlvication process

Linkedin Sales Navigator| _
‘ g ‘ Display the latest news about the currently selected ‘ |

Lead record to Dynamics 365 Sales users.

oM Solution

‘ Microsoft Dataverse |

Acquire relevant account information from Dynamics ‘ |
‘ Knowledge Articles ‘ 365 Finance.
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Answer Area
Solutions Requirement p C,Om Solution
_ 6
|| Microsoft Teams H Ensu[e ﬁ can participate in | Microsoft Teams ”
cation process

Linkedin Sales Navigamr

Display the latest news about the currently selected
Lead record to Dynamics 365 Sales users.

Linkedin Sales Navigator

‘l Microsoft Dataverse

Acquire relevant account infarmation from Dynamics ‘l

Microsoft Dataverse
“ Knowledge Aricles ‘ 365 Finance. I

NEW QUESTION 48

A company uses Dynamics 365 Field Service. The company plans to use built-in scheduling functionality. For each of the following
statements, select Yesif the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Answer Area

Statement Yes No

Field agents can perform mamt ena w Hgf assefs.

You can see avallablnb,( nd schedule themto O 0O
perform the m ﬁ ring quarterly customer visits.

Technicians can be redirected from scheduled appointments
when emergencies arise in their area and their existing o
appointments can be rescheduled.

You can manually assign lead technicians fo oversee O e
large-scale emergency service calls.

Answer Area

Statement Yes No

Field agents can perform maml ena Hgf assets.
You can see availability m‘nd schedule them to @ O
perform the m @f tﬁ ring quarterly customer visits.

Technicians can be redirected from scheduled appointments @

when emergencies arise in their area and their existing o
appointments can be rescheduled.
You can manually assign lead technicians to oversee @ o

large-scale emergency service calls.
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Reference:

https://docs.microsoft.com/en-us/dynamics365/fiel d-service/schedule-with-travel -time

NEW QUESTION 49

A company uses Dynamics 365 Sales.

The sales process must use products.

Y ou need to create the product catalog record type.

Which record types should you create? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Configuration option Record type
Services sold to customers
\d
ity NP e
cel
Relationships between multiple items sold as
a single SKU
Price lists
Unit groups
Configuration option Record type
Services sold to customers
|1
ey JCEP' [Poducts
{’ﬁw - Price list items
ce
Relationships between multiple items sold as _
a single SKU Bundles
Price lists
Unit groups

NEW QUESTION 50
A company uses Dynamics 365 Customer Service.

The company plans to use support queues to organize and monitor the progress of cases. Customer support agents will select cases
from queues in which they are members. Agents release case items if they are not able to continue working on a case.

Which statement describes what happens when a case item is released from the queue?

* The case continues to remain in the agent& #8217;s personal queue until someone el se selects the item from the queue.
* The case isremoved from all queues.

* The case isremoved from the agent& #8217;s personal queue and returned to the original support queue.

Reference:
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https://docs.microsoft.com/en-us/learn/modul es/usi ng-dynami cs-365-queues-to-manage-case-workl oads/4- working-with-queues

NEW QUESTION 51

Y ou are evaluating Dynamics 365 Sales as a potential replacement for your company& #8217;s existing sales system. What isa
lead? To answer, select the appropriate option in the answer area.

Answer Area
com
. \[C.Gp‘-ep i :

A Dynamics 365 Sales lead is a p&@ﬁﬁw 2 v

customer to be qualified or disqualified.

sale related to products in the product catalog. B

sale that is always a product of a marketing campaign.

sale that needs to be related to an existing customer record.
Answer Area

: . : qcepfep .
A Dynamics 365 Sales lead is a pa@qf@'i\' Z
customer to be qualified or disqualified.
sale related to products in the product catalog.
sale that is always a product of a marketing campaign.
sale that needs to be related to an existing customer record.

Reference:

https://docs.microsoft.com/en-us/dynamics365/sal es-prof essional/manage-l eads-sal es-professional

NEW QUESTION 52

Y ou use Dynamics 365 Customer Service. Y ou plan to configure service-level agreements (SLAS) for cases.

Which feature should you use? To answer, drag the appropriate features to the correct scenarios. Each feature may be used once,
more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Features Answer Area
‘ SLA key performance indicator (KPI) ‘

: Yosk =
Prevent enforc terms while waiting for Feature

adq% ' ation from a customer. o G e
ce

‘ SLA actions

Send an email when a case is at nsk for non-compliance T Feature
with an SLA. :

‘ Business Hours ‘

‘ Allow Pause and Resume
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Features Answer Area
| SLA key performance indicator (KPI) ”

Scéqlil?ﬁf\ Feature
terms while waiting for | SLA key performance indicator (KPI) |

‘ SLA actions Preu_'e_n‘[ En_forc
add h&ﬁuﬁif:ﬁsﬁoﬁna jon from a customer.
cett

I Business Hours ”

Send an email when a case is at nsk for non-compliance l Allow Pause and Resume |
with an SLA.

I Allow Pause and Resume ”

NEW QUESTION 53
A company uses Dynamics 365 Sales.
Y ou need to create a forecast in Dynamics 365 Sales so that the sales director will be able to predict upcoming sales revenue.

Which standard record type is used to create the forecast?
* Account

* Lead

* Quote

* Opportunity

Reference:

https://docs.mi crosoft.com/en-us/dynamics365/sal es-enterpri se/configure-forecast

Microsoft MB-910 Certification Exam Problems

The Microsoft MB-910 Test focuses on many technologies that iswhy it is getting an increasing number of fame in the I'T market
within a brief span. Microsoft updates their technology system as well as introduce new technologies in the marketplace by this
worth of Microsoft MB-910 Examination boosts. Consequently, by these boosts the trouble of passing the Microsoft MB-910 Exam.
Prospects ought to pass the Microsoft MB-910 Examination in order to endurein the IT area. VCEPrep offers latest aswell asvalid
Microsoft MB-910 Exam questions. These Microsoft M B-910 Dumps have actually been confirmed and also evaluated by the
Microsoft experts and also specialists.

V CEPrep supplies what others won't give you.V CEPrep uses you genuine Microsoft MB-910 Exam questions. Aside from thiswe
likewise supply Microsoft MB-910 practice examination which includes all the practice concerns for the Microsoft MB-910 Exam,
Microsoft MB-910 practice exams that will certainly ensure 100% passing guaranty and also the easy user interface of Microsoft
MB-910 method test. Our worked with specialists that passed their Microsoft MB-910 Exam well contribute to making Microsoft
MB-910 discards upgraded with Microsoft MB-910 brand-new concerns to ensure candidates to clear their Microsoft MB-910
certification test at first effort. Prospects can attain the most effective lead to the Microsoft MB-910 Examination they require to
experience the kinds of Microsoft MB-910 Examination question they will certainly be asked to address as well as prepare for the
Microsoft MB-910 test from Microsoft MB-910 PDF for each and also every topic.

Read Online MB-910 Test Practice Test Questions Exam Dumps [ Q33-Q53] | Page 14/15 |


https://certify.vceprep.com/?p=490
https://certify.vceprep.com/?p=490

This page was exported from - Latest Exam Prep
Export date: Sat Sep 21 13:47:59 2024 / +0000 GMT

Schedule exam L anguages: English, Japanese, Chinese (Simplified), Korean, French, Spanish, Portuguese (Brazil), Russian,
Arabic (Saudi Arabia), Chinese (Traditional), Italian, German

Retirement date: none

This exam measures your ability to describe the following: Dynamics 365 Marketing; Dynamics 365 Sales, Dynamics 365
Customer Service; Dynamics 365 Field Service; Project Operations; and shared features.

MB-910 Certification All-in-One Exam Guide Aug-2022: https.//www.vceprep.com/M B-910-|atest-vce-prep.html]
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