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NO.13 Y ou are deploying Microsoft Teams Calling Plans to three users as shown in the following table.

G
; i “ep- v B L
User2 ﬂtﬁﬁ * | Assigned The user cannat dial four—
365 digit numbers but can’
Domestic Calling dial E.164 numbers.
Plan
User3 Office 365 B3 Assigned The dial pad in the Teams
Micrasoft 365 client recenthy
Domestic Calling disappeared.
Plan

Y ou need to resolve the issues.

What should you assign to each user? To answer, select the appropriate options in the answer area.
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NOTE: Each correct selection is worth one point.

Aanswer Area

Jsert: —
£

calling policy
) fudhal plan
User | s dicrasaft 365 Domestic Calling Plan ficense

A Microsoft 365 Phone Sys hicense
User3:
calling pohcy

% V C A chial plan
\‘Y i User3: A Microsaft 365 Domestc Calling Plan hcense
Ge A Microsoft 365 Phone System license
A phone number
An OnPrembUinelURI vaiu:

Userd:
A calling policy
A dial plan
A Microsoft 365 Domestic Calling Plan license
14 Micregoft 365 Phome System license

A phane ALLMDEer

_,gn_.DnPrelene'URb Vaie

A calling policy |
A dhal plan
UserZ: A Microsaft 365 Domestic Calling Plan license

A Microsoft 365 PhaneSﬁ“n lcense

C calling policy

% V A dial plan

\iy - Hserd: | Microsaft 365 Domestic Calling Plan license
Ce 'A Miicrosoft 365 Fhone System icéns& = 7 7

A phome umiber — -

An OnPremLineURI value

Userds

A calling policr
A dial plan

A phone nu mber
An OnPrembLineURl value

NO.14 Y our company assigns an Office 365 E3 license to each user. All users are m France.
Y ou plan to deploy Direct Routing.

Which additional license should you assign to the users?
* Microsoft 365 Audio Conferencing

* Microsoft 365 Phone System &#8211; Virtua

* Microsoft 365 Phone System

* Microsoft 365 Domestic and International Calling Plan
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* Microsoft 365 Domestic Calling

Reference:

https://docs.mi crosoft.com/en-us/microsoftteams/direct-routing-plan

NO.15 Y our company uses a third-party ticketing system.

Y ou need to send an alert to the ticketing system when an | P phone goes offline.

What should you do?

* Add awebhook.

* Create alive events policy.

* Add achannel alert.

* Add aconfiguration profile for the IP phones.

Topic 1, Contoso Case Study 2

Thisisacase study. Case studies are not timed separately. Y ou can use as much exam time as you would like to complete each case.
However, there may be additional case studies and sections on this exam. Y ou must manage your time to ensure that you are able to
complete al questions included on this exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is provided in the case study. Case
studies might contain exhibits and other resources that provide more information about the scenario that is described in the case

study. Each question is independent of the other questions in this case study.

At the end of this case study, areview screen will appear. This screen allows you to review your answers and to make changes
before you move to the next section of the exam. After you begin a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, dick the Next button. Use the buttons in the |eft pane to explore the content of the
case study before you answer the questions. Clicking these buttons displays information such as business requirements, existing
environment and problem statements- If the case study has an All Information tab, note that the information displayed isidentical to
the information displayed on the subsequent tabs. When you are ready to answer a question, click the Question button to return to
the question.

General Overview

The network contains an Active Directory forest named contoso.com that syncs to Microsoft 365 by using Azure AD Connect
Domain controllers run Windows Server 2019.

Physical Locations

Contoso has officesin Toronto, New Y ork, and London. Contoso has a manufacturing facility in VVancouver.
Contoso has a global sales team that works remotely without a physical corporate office.

Active Directory Environment

The network contains an Active Directory forest named contoso.com that syncs to Microsoft 365 by using Azure AD Connect.
Domain controllers Windows Server 2019.
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Microsoft Office 365

Contoso has a Microsoft 365 subscription. All users are assigned Microsoft 365 F3 licenses. Contoso uses Microsoft Exchange
Online for email.

Network Infrastructure

All the offices connect to each other by using a private WAN. The Toronto office has a 1 -Gbps internet circuit and the London
office has a 100-Mbps internet circuit. Internet access for all the officesis provided through the Toronto and London offices.

The remote sales team users connect to the network by using VPN connections. The remote users use various connection types,
including wireless and mabile.

Skype for Business Server traffic for the remote usersis routed through the VPN connections.

Telephony

Contoso uses a centralized Skype for Business Server 2015 deployment configured for disaster recovery between the Toronto and
London datacenters.

Each frontend pool connects to the PSTN through a pair of managed Session Border Controllers (SBCs) that provide Enterprise
Voice and dia-in conferencing.

Contoso has a Skype for Business Server Survivable Branch Appliance (SBA) and alocal SBC that connect to a Primary Rate
Interface (PRO in the Vancouver manufacturing facility.

Contoso has hybrid connectivity deployed between Skype for Business Server and Office 365.

All SBCs are Microsoft Teams-certified.

The returns department has an auto attendant that uses an 1D of retums3a@contoso.com.

Planned Changes

Contoso plans to migrate all existing services from Skype for Business Server to Teams.

Direct Routing will be deployed for the existing SBCs.

Existing meeting rooms have Skype for Business Server video endpoints that are Skype for Business Server-certified. The endpoints
are not Teams-certified.

Y ou plan to use the video endpoints in Teams until the equipment is replaced with Microsoft Teams Rooms.

A limited pilot of the Teams migration and the Direct Routing deployment will occur in the Vancouver facility before deployment to
the entire company.

Technical Requirements

Contoso identifies the following technical requirements:
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* During the limited pilot, the media path must be optimized.

&#8211; Mediaflow/ for the remote sales team users must be optimized.

Contoso identifies the following technical requirements:

* During the limited pilot, the media path must be optimized.

* Mediaflow/ for the remote sales team users must be optimized.

* All salesteam users require inbound toll free audio conferencing-

* Usersin the Vancouver facility must be able to place emergency calls regardliess of internet availability.

* When usersin the returns department dial out, the outbound calls must display Contoso and the department& #8217;s phone
number.

* The video endpoints for the existing meeting rooms must be able to be used for both voice and video conferencing in Teams
meetings. All sales team users require inbound toll free audio conferencing-

* Usersin the Vancouver facility must be able to place emergency calls regardiess of internet availability.

* When users in the returns department dial out, the outbound calls must display Contoso and the department& #8217;s phone
number.

* The video endpoints for the existing meeting rooms must be able to be used for both voice and video conferencing in Teams
meetings.

NO.16 Y ou have a Microsoft Lync Server 2013 deployment.

Some users use Enterprise Voice.

Y ou plan to migrate to Microsoft Teams.

Y ou need to design amigration solution. The solution must minimize the impact on end users during the migration.

What should you include in the solution?

* Migrate all usersdirectly from Lync Server 2013 to Teams.

* Migrate the Enterprise Voice users from Lync Server 2013 to Microsoft Skype for Business Server

2019. and then migrate the Enterprise VVoice usersto Teams.

* Migrate al other usersdirectly from Lync Server 2013 to Teams.

* Perform an in-place upgrade from Lync Server 2013 to Microsoft Skype for Business Server 2015, and then migrate all usersto

Teams.

NO.17 Once Direct Routing is deployed, you need to prepare the environment to support areams SBA in the Vancouver facility.
The solution must meet the technical requirements.

Which three actions should you perform? Each correct answer presents part of the solution.

[May-2022] Microsoft MS-720 Official Cert Guide PDF [Q13-Q29] | Page5/14 |


https://certify.vceprep.com/?p=372
https://certify.vceprep.com/?p=372

This page was exported from - Latest Exam Prep
Export date: Sat Sep 21 17:08:58 2024 / +0000 GMT

NOTE: Each correct selection is worth one point.

* Register an application in Azure Active Directory (Azure AD).
* Run the New-CsTeMsSurvivablcBranchAppliancc Cmdlet.

* Enroll the SBA server in Microsoft Intune.

* Configure the S8C for media bypass.

* Configure the SBC for call forking.

* Enable ForwardPAI on the online voice gateway.

NO.18 Y ou are selecting devices for use in conference rooms. The conference rooms must support two front of room displays.

Which two types of devices meet the requirements? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.
* Microsoft Teams Rooms on Android

* Microsoft Teams displays

* Microsoft Teams audio conference phones

* Microsoft Teams Rooms on Windows

* Microsoft Surface Hub 2S

Reference:

https://docs.mi crosoft.com/en-us/microsoftteams/rooms/teams-devi ces-feature-comparison

NO.19 Y our company has officesin 10 countries. The company has atenant dial plan configured for each country.

The company recently opened an office in anew country.

Y ou need to create a new tenant dial plan that meets the unique dialing requirements of the new country.

What should you do?

* Run the New-CsOnlineV oiceRoutingPolicy cmdlet.

* From the Microsoft Teams admin center, select VVoice, select Dia plan, and then select Add.

* From the Microsoft Teams admin center, select Locations, select Network topology, and then select Add.

* Run the Sec-CsTenancDialPlan cmdlet.

Reference:

https://docs.microsoft.com/en-us/microsoftteams/create-and-manage-dial -plans

NO.20 Note: This question is part of a series of questions that present the same scenario. Each question in the series contains a
unique solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might

not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As aresult, these questions will not appear in the
review screen.

Y our company uses Microsoft Teams Calling Plans.

The company acquires a small development team. Currently, users on the team have their own direct inward dial (DID) numbers that
have PSTN capabilities.
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Y ou migrate the users to Teams.

Y ou need to ensure that the users have phone numbers.

Solution: From the Microsoft Teams admin center, you place a new order for service numbers.
Does this meet the goal ?

* Yes

* No

Reference:

https://docs.microsoft.com/en-us/microsoftteams/getting-service-phone-numbers

NO.21 Y ou have a Microsoft Teams Phone deployment. The 613 7010 5XXX phone number range is allocated to the Session
Border Controller (SBQ. A user named User! is configured as shown in the following exhibit.

HWybridoOnlineTeassonlyuser

Teamsonly

Userl reports that when an external caller attempts to call the phone number or Userl, the external caller receives an error message.
User 1 can make outbound calls, but no caller to appears.

Which two commands should you run to resolve the issues? Each correct answer presents part or the solution.

NOTE: Each correct selection is worth one point.

A)

sSer-CsOnlineVoiceUser userl@glitwareinc.com -Islsphos

B)

Set-C=OnlinevVoicetiser userl@litwareinc.cos

©)

-OnPreml InslUikt = o

195

fn
|
o
0
[+

Set-C=User userl@litwareinc.com

D)
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get-CslUser useri@litwareinc.com -EnterprissVoicefnsblsd $fals
E)

. < : : = el ¥
.ﬁl‘lﬂ'lt-Csﬂllunevniceﬂautingi'olicy -Identity userlilituarcinc.com —Balicytiams Saull

*O)S o =T QO * WS O =T

T O

NO.22 Y our company has a main office in New Y ork and a branch office in Calgary. All offices connect to each other by using a
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dedicated WAN.

Y ou have a Microsoft Teams Phone deployment.

Y ou need to recommend a Direct Routing solution that meets the following requirements:

* |f a Session Border Controller (SBQ failsin the New Y ork office, PSTN services must remain available through alocal PSTN
egressin New York. The Calgary office must prioritize alocal PSTN egress and ensure that PSTN services remain available in the
event of alocal SBC outage.

* The number of SBCs must be minimized.

What should you recommend for each office? To answer, drag the appropriate components to the correct offices. Each component
may be used once, more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

omponents Answer Area
A &r_nﬁﬁ—é-'ﬁé”éﬂc pair T EEET M New York Con
E it S840 ‘_ep _CO
e ) e -
rﬁ ml redundant SBC pair Ce(:uw NC P algary: Con
[LAsinFSBC—_"m' g
k7 TEFE i
[PSTN over WAN :"
“omponents Answer Area
1_;-2;5?_-_52; SBC pair T _”_—I: o com New vomﬁ local redundant SBC pair
33 FTITFRELS Bk LSV EE L FLERE ep-
Aiocalaecmdonv NG i Ce(’uw NceP Calgary[ A single SBC
A single SBC AR TS,
Lefirs RS L CETIS —_— =
PSTNoverwAN | T T 3 =

NO.23 Y ou have Microsoft Teams Phone handsets.

Y ou need to receive an alert when a handset of an executive goes offline.
What should you do in the Microsoft Team admin center?

* Create a Teams app setup policy and assign the policy to all executives.
* Create a configuration profile for 1P phones.

* Register the handsets by using remote provisioning.

* Modify the device state rule.

Reference:

https://docs.microsoft.com/en-us/microsoftteams/al erts/device-heal th-status

NO.24 Y our company has officesin Seattle.
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Y ou deploy Microsoft Teams Phone. Y ou have three Session Border Controller (SBCs) named SBC1, SBC2, and SBC3.
Y ou need to configure voice routing to meet the following requirements:

* All callsto area codes 425 and 206 must attempt to go to SBC1, and if SBC1 is unavailable, fail over to SBC2.

* All other calls to the United States and Canada must go out through SBC2.

* |nternational calls must go out through SBC2 or SBC3.

How should you complete the PowerShell script? To answer, drag the appropriate values to the correct targets.

Each value may be used once, more than once, or not at al. Y ou may need to drag the split bar between panes or scroll to view
content.

NOTE: Each correct selection is worth one point.

Values Answer Area

‘ebel. contoso. com’ | New-CsOnlineVoiceRoute -Identity ‘Redmond’ -NumberPattern
‘“\+1(425|206)(\d{?}}S'gg (A

‘sbc2.contoso.com’ | -0nlinePstn i ‘
Wﬂ oiceRoute -Identity ‘US and Canada’ -NumberPattern

‘sbe3.contoso.com’ AQ*‘. {\d{10}) 5"’

—OnllnePstnGatewayLlst‘ ‘

‘sbel.contoso.com’, ‘sbe2.contoso. com’

New-CsOnlineVoiceRoute —Identity ‘All other calls’ —-NumberPatte
YANE(RE) NG
-OnlinePstnGatewaylList ‘ |

‘sbcd.contoso.com’ , *

‘sbel.contoso.com’ , *sbe3.contoso.com’

Values Answer Area

I‘sbcl.ccntoso.com‘ || New-CsOnlineVoiceRoute -Identity ‘Redmond’ -NumberPattern
*A\+1(425]206) (\d{?ns'gm
r‘sbc2 _contoso. com’ 1 —OnllnePstn(iaéﬁz sbel.contoso.com’, ‘sbe2.contoso. com‘]

ﬂ oiceRoute -Identity ‘US and Canada’ -NumberPattern
‘sbec3.contoso.com’ —~ t d{i0})s’
——————————————— 4 -OrlllnePstnGatewayList[‘SbCE .contoso. com'’ ]
‘sbel.contoso.com’, *sbe2.contoso.comf
__________________ New-CsOnlineVoiceRoute —-Identity ‘All other calls’ —NumberPatte
‘sbc2.contoso.com’, ‘sbc3.contoso. comq YMAE (201 NG
__________________ -OnlinePstnGatewayList ﬁ 5bc2 contoso.com’ , sch contoso com’|

|Lbc1 contoso.com’, ‘sch contoso.com’

Explanation

Graphical user interface, text, application, email Description automatically generated
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New-CsOnlineVoiceRoute -Identity ‘Redmond’ -NumberPattern
YA\+1(4251206) (\d{7}) 5’
-OnlinePstnGatewayList |‘sbcl.contoso. coH‘ ‘sbec2.contoso. com"

New-CsOnlineVoiceRoute —Ide&tep{@? and Canada’ -NumberPattern
YAN+1 (\NG{10}) 8" fi

-OnlinePstnGa ﬁ‘ ‘she? .contoso.com’ ‘
New-CsOnlineVoiceRoute -Identity ‘All other calls’ -NumberPattern
YANE (21 1) \d+!

‘sbc2.contoso.com’ , ‘sbc3.

Reference:
https://docs.microsoft.com/en-us/powershell/modul e/sky pe/new-csonlinevoi ceroute?view=skype-ps

NO.25 Y ou need to provision a Microsoft Teams-certified common area phone device at afield site. The solution must ensure that a
standard user can compl ete the physical handset tasks without sharing credentials.

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions Answer Arca

\ From the Microsoft Team admin center, apply a managed 1ag 1o the

device. PRI pn e [hntes 2 Go’('“

Frun'lheMu:rosaltTeamadnuncmter uploadﬂ\eMACaddm-ssnfmr (ep_
device. e

. \,C
lmlctﬂ':eusertoenterlhemﬁcaummdeonme N

lmﬂ'mwebsmranlmdmmamggnmbymahomﬁ

1metheMiausoﬂ;|;a;;nadrruncema¢ sign mmmede-nce:mmwoy _ @

me the Microsoft Team admin center, generalte a veniicanon cods @

== :
ﬁtmﬂnMncmsnftTenmadmmm anﬁvnmmmm I |F.m1ﬂ|eMicrnsnftTeamadninczﬂter.upload!hemm

'_____________'_‘_'_':'__':"__':—:—f“_;':—_;f'; - — - om —— e m e e —

From the Microsoft Team admin center, upload the MAC address of the Fﬁ:’
_______ el it I 5 J&_G_EP ﬂuMmftTeamadn-nnmer apmyan'hamgnduglc

| Enable the web server.c an.th_ﬂ; che_aﬂd _slﬂ n btle"g ﬂ_b'E“ﬁ-_ﬁ_ e — | From the Microsoft Team admin center, Sign In 10 the device ren
(Eram the Microsoft Team admin center, sign in 1o the device remoichy | o e e S
_Efgm the Microsoft Tearn a:m-:n:e;(ef_ g;ﬂ;a_te_a verification code. | ) From the Microsoft Team admin center, generate a verificalion «

NO.26 Y ou have a Microsoft Teams Phone deployment.
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When you attempt to deploy a Session Border Controller (SBC) named sfac1xontoso.com. you receive the following error message:
&#8220;We cant use the & #8220; SBCI-Contoso.com&#8221; domain as it hasn&#8217;t been set up in the organization. Try
agaax. If you continue to have problems, contact Microsoft customer support.&#8221; Y ou need to add the SBC to the tenant.

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer
area and arrange them in the correct order.

Actions Anmwer Areo

From the Microsott 365 admin center, add a icensed user thal nas a UPN
1o the mntoﬁumm :kjmain

me the Mlaosoft Tearn-. admin center, enable extermal acoess 1o The Com
contaso.com dama.m p‘-ep
I_trm'n the MIC[DSOI! Teams admin center, add the SB ( ¥ ﬂ‘

she 1 contosc.onm icrosoft.com.

B | ©,
From the Microsaoft 365 admin center, validate the contoso.ooim Gomman

From the Microsoft Teams admin center, add the SBC as @

sbc1.contoso.com

Ao Adivet Adca
— e e e i P e e e e e e ST S e ol I
From the Microsofi 365 admin center, add a licensed uses that has a UPN || From the Microselt Teams admin center, add the SBC as
10 the Contoso.com ck&rnaln ki sbc'l.cnnmsa onmicrosaft.com. 1
e e e e TR e T T T e = o et — i gt A PP = s b SR S e SRR BRI STt RS L -
From the Microsoft Teams achmin center, enable external acosss for the {_‘:D S i e L e (L B T
CONSOLam ma I
pemenesens S Someon \jcep I the Microsoft 365 admin center, add a licensed user that has s | IPN :
From the Micosolt I'o.-ems. admin center, add the S H( ¥ '[“N to the contoso.com damain.
sbc‘rmnmso.oﬂrmcrnsﬂﬂ om CevY sl RS e e e e e e e e === e
D ITITLLIE L SEELAS PR R AL b Rt e e e st e s =) ok r—ﬂr‘m—- }' 1 ‘_———I
—F"Jl" —— .'?."'.. _"_"Ps_aalmn_(vﬂltt_uﬂm“_lrl_lm_tm:”i = ._ g~ e | From the Microsoflt Teams admin center, acd the SHBC a3
TErom the Microsoft Teams admin center. add the SBC a5 1 sbc1.contosa.com. I
| sbelcontgso.com. i L e i i e e e e e =

S e R

NO.27 Y ou have a Microsoft Teams Phone deployment that uses Direct Routing.
Y ou connect a new Session Border Controller (SBC).

Y ou need to verify that al the voice features work as expected for calls that traverse the SBC What should you use?
* the SIP Tester client script

* Microsoft 365 network connectivity test tool

* Microsoft Teams Network Assessment Tool

* Microsoft Remote Connectivity Analyzer

NO.28 Y ou have a Microsoft | earns deployment and an existing telephony solution that provides PSTN capability to on premises
third-party PBX systemsin two separate |ocations.

Y ou need to implement aredundant PSTN solution for Microsoft Teams Phone. The solution must use the existing telephony earner
services. The solution must ensure that outbound calls can be made if a component fails.

Which three components should you implement? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point

* highly available Session Border Controllers (SBCs)
* calling policies
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* PSTN usages
* voice routing policies
* tenant dial plans

NO.29 Y ou need to assign the correct licenses to a sales team manager in the New Y ork office who is scheduled to migrate from
Skype for Business Server to Teams.

Which three licenses should you assign? To answer, select the licenses in the answer area.

NOTE: Each correct selection is worth one point.

Explanation

Graphical user interface, text, application Description automatically generated
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United States -~

Licenses (0)

Common Area Phone
24 of 25 licenses available

Communications Credits
Unlimited licenses availanle: |

=

iC'0SCT 364 2. nferencina

8 ¢ 1451 hicenses availahle

Microsoft 365 Domestic Calling Plan
30 of 30 licenses available

Microsoft 365 Phone System
4 of /1) licenses available

Microsoft 365 Phone System — Virtual User
12 of 25 licenses available

Office 365 E3
1 of 2 licenses available

Reference:

https://docs.microsoft.com/en-us/microsoftteams/what-are-communications-credits
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