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Prerequisites for Microsoft PL-200 Exam

There are no official prerequisites that the candidates should meet before applying for the Microsoft PL-200 exam, but it is
recommended that they have experience asan I T student or professional. The learners must also have a solid knowledge of Power
Platform and its main features, familiarity with the security concepts as well as Microsoft Data verse. Moreover, the functional
consultants should be well aware of the Dynamics 365 model-driven applications.

NEW QUESTION 30

Y ou have a canvas app that contains the following text input fields: I1d, FirstName, LastName. The app a so has a button named
Buttonl.

The OnSelect property for Buttonl contains the following expression:
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Collect(People, {1d:1d.Text, FirstName:FirstName.Text, LastName:LastName.Text} ) For each of the following statements, select

Yesif the statement is true. Otherwise, select No.

NOTE: Each correct selection is worth one point.

Statement Yes No

The People collection is automatically created if it does npi au,&aidy exist. O @)
o) \ i: ’_?—’ ¥

When Button1 is pressed, ifa reqors;l mhﬂ]&»emrrent value of Id. Text

already exists in the Peopl&f;ﬁxﬂ@éﬂc&rﬁ the values for FirstName and O O

LastName are updated.

If you update the record in the Collection function to iclude the value from

a new field named Age, it will result in an error. O O
Statement Yes No
The People collection is automatically created if it does n:::—t a&é’dy exist. E @)

\(ED:
When Button1 is pressed, if a record, wlt"giél,énc&rrent value of Id.Text
already exists in the People- csﬂ@ﬁ%@r’f the values for FirstName and O

LastName are updated.

[O]

If you update the record in the Collection function to iclude the value from
a new field named Age, it will result in an error. O @

Reference:

https://docs.microsoft.com/en-us/powerapps/maker/canvas-apps/functions/function-clear-coll ect-clearcol lect
NEW QUESTION 31

You are creating a Power Virtual Agents chatbot that uses multiple topics.

Each user interaction can reference more than one topic.

Y ou need to be able to capture avalue in aninitial topic and use it in subsequent topics.

Which type of variable should you create?

* Context

* Bot

* Topic

Explanation/Reference:

https://docs.microsoft.com/en-us/power-virtual -agents/authoring-variables-bot
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NEW QUESTION 32

Y ou are a Dynamics 365 Customer Service developer.

A salesperson creates a chart.

Y ou need to ensure that the chart is available to al users on the team.

What should you do?

* Share the chart with the team.

* Assign the chart to each person on the team.

* Export the user chart to Power Bl. Import the chart as a Power BE visualization.
* Export the user chart for import as a user chart.

NEW QUESTION 33
Y ou are using Power Bl to build a dashboard for a company.

Y ou must make the dashboard available to a specific set of users, including employees and five external users. The number of
employees that require access to the dashboard varies, but usually less than 100.

Employees and external users must not be permitted to share the dashboard with other users.
Y ou need to share the dashboard with the employees and external users.
Which three actions should you perform? Each correct answer presents part of the solution.

NOTE: Each correct selection is worth one point.

* Create adynamic distribution list. Add all usersto the distribution group and use the list to share the dashboard.
* Sign into the Power Bl service. Open the dashboard and select Share.

* Enter theindividual email address of internal and external users.

* Sign into Power Bl Desktop. Open the dashboard and select Share.

* Clear the Allow recipients to share your dashboard (or report) option.

* Create adistribution group. Add all usersto the distribution group and use the list to share the dashboard.
Explanation/Reference:

https://docs.microsoft.com/en-us/power-bi/collaborate-share/service-share-dashboards
NEW QUESTION 34

A company has a custom website.

Y ou need to embed a Power Virtual Agents chatbot into the website.

What should you use?

* Webpage URL

* Form ID

* BotID

* |Frame
Reference:
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https://docs.microsoft.com/en-us/power-virtual -agents/publication-connect-bot-to-web-channel s

NEW QUESTION 35

Note: Thisquestion is part of a series of questions that present the same scenario. Each question in the series contains a unique
solution that might meet the stated goals. Some question sets might have more than one correct solution, while others might not have

acorrect solution.

After you answer a question in this section, you will NOT be able to return to it. As aresult, these questions will not appear in the
review screen.

You are a Dynamics 365 Sales administrator for a software company. The sales team wants to attach alarge number of supporting
documents to customer records, but management does not want to incur the cost of additional storage.

The company does not have any Office 365 application integrations enabled.

Y ou need to recommend a storage solution that keeps storage costs low.

Solution: Enable server-based SharePoint integration.

Does this meet the goal ?

* Yes

* No

Explanation/Reference:

https://docs.microsoft.com/en-us/power-platform/admin/set-up-dynami cs-365-online-to-use-sharepoint- online
NEW QUESTION 36

A company creates a Power Virtual Agents chatbot.

Y ou need to determine when live agents are engaged to provide support.

Which metrics should you use? To answer, drag the appropriate metrics to the correct processes. Each metric may be used once,
more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Metrics Answer Area
|Engagemertt over ime \ Process 0 com Metric
ep:
|Sessi0n outcomes over iime‘ Determi v?ﬁﬁh%%cs are transferred to live ‘ Metric ‘
st often.
Escalation rate drivers
‘ ‘ Determine the number of chats per day that ‘ Metric ‘

. are transferred to live agents.
‘ Escalation rate ‘ 9
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Metrics Answer Area

‘ Engagement over time ‘ Process C,Om Metric

q .
|Sessi0n outcomes over iimeﬂ Determi wﬂigh%gcs are transferred to live |Escalation rate drivers
st often.

Escalation rate drivers

Determine the number of chats per day that |Sessi0n outcomes over timq ‘
‘ are transferred fo live agents.

‘ Escalation rate

Reference:

https://docs.microsoft.com/en-us/power-virtual -agents'teams/anal ytics-summary-teams
NEW QUESTION 37

Y ou set up anew instance of Dynamics 365 for Customer Service.

Usersreport avariety of issuesworking with cases on mobile devices.

Y ou need to configure the mobile app to be able to view cases.

NOTE: Each correct selection is worth one point.

Scenario Action needed

Users cannot see case records on mobile | A4
devices. Configure mobile settings set on the case entity level.

Configure mobile settlngs at the fi ei within the case form
Confgure a secunt\,f rol rmission set for approprla‘ce users.

~eplc

(A o

Ceniigure mobile settings set at the case entity level.

Configure mobile settings at the field level within the case form.
Configure a security role in the mobile permission set for appropriate users.

b 4

Users can open cases but cannot see tjl
subject of the case.

Users report that they cannot access the
system from the Dynamics 365 mobile

app.

A4

Configure mobile settings set at the case entity level.
Configure mobile settings at the field level within the case form.
Configure a security role in the mobile permission set for appropriate users.
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Scenario Action needed

Users cannot see case records on mobile IY
devices. Configure mobile settings set on the case entity level.

Configure mobile settings at the field lewel within the case form.

Configure a security role.in 7@ fndbilé permission set for appropriate users.

Users can open cases but cannot see th WS Y b4
subject of the case. ‘- \% Contigure mobile settings set at the case entity level.

Ge Configure mobile settings at the field level within the case form.

Configure a security role in the mobile permission set for appropriate users.

Users report that they cannot access the
system from the Dynamics 365 mobile

app.

v

Configure mobile settings set at the case entity level. _
Configure mobile settings at the field level within the case form.
Configure a security role in the mobile permission set for appropriate users.

Reference:

https://docs.microsoft.com/en-us/dynami cs365/customer-engagement/mobil e-app/set-up-dynami cs-365-for-phones-and-dynamics-3
65-for-tablets

NEW QUESTION 38

Y ou are creating a canvas app.

A user will click a button on each screen of a Power Apps app to proceed to the next screen.
Y ou need to implement an action that selects the next screen that the user sees.

Which event should you handle?

* OnLoad

* OnCheck

* ScreenTransition

* OnSelect

NEW QUESTION 39

Y ou are creating a new business process flow to qualify leads.

Y ou create an action. The action is not available inside the Action Step.

Y ou need to make the action available to the Action Step.

Which two steps must you perform? Each correct answer presents part of the solution.
NOTE Each correct selection is worth one point.

* Activate the action.
* Select Run as an on-demand process
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* Add at least one step to the action.

* Ensure that the entity for the action matches the corresponding entity for the business process flow stage.

Reference:

https://docs.microsoft.com/en-us/busi ness-applications-rel ease-notes/april 18/microsoft-flow/add-acti on-business

NEW QUESTION 40

A company plansto implement Al Builder to add intelligence to several business processes.

Each business process uses different sources and produces different outputs.

Y ou need to determine which Al Builder model typesto use.

Which model types should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Recognition requirement

Identify a person’s age in a paragraph when wrmeb
using the pattern twenty years old \‘E‘P

cerity =

Identify items and prices from an invoice.

Recognition requirement

Identify a person’s age in a paragraph when wnneb
using the pattern twenty years old ‘-E_p

certity NG

Identify items and prices from an invoice.

Explanation

Model type

Entity extraction
Text recognition
Key phrase

v

Form processing
Text recognition

Object detection

Model type

Entity extraction

Text recognition
Key phrase

v

Form processing
Text recognition

Object detection
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Recognition requirement Model type
Identify a person’s age in a paragraph when wn‘&% ; [w)
using the pattern twenty years old ‘-ep 4
w \]Gep Text recognition
cef“ Key phrase
Identify items and prices from an invoice. ( [e)
Text recognition
Object detection

Reference:

https://docs.microsoft.com/en-us/ai-buil der/form-processing-model-overview
https://docs.microsoft.com/en-us/ai-builder/entity-extraction-overview

NEW QUESTION 41

Y ou create areport by using Power Bl Desktop and publish the report to the Power Bl service. Y ou enable Power Bl visualization
embedding in a model-driven app.

Y ou need to configure the model-driven app to display a Power Bi tile

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actionsto the answer
area and arrange them in the correct order.

Updated Apr 13, 2022 Test Engine to Practice Test for PL-200 Valid and Updated Dumps [ Q30-Q50] | Page8/17 |


https://certify.vceprep.com/?p=382
https://certify.vceprep.com/?p=382

This page was exported from - Latest Exam Prep
Export date: Sat Sep 21 14:58:37 2024 / +0000 GMT

NEW QUESTION 42

Y ou create a new Power Virtual Agents chatbot for an organization.

Testing and production deployment of the chatbot are not complete.

Y ou need to ensure that appropriate users can access the chatbot.

Which methods should you use? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Requirement Method
Test the chatbot with unlicensed internal users [ v
Use the demo website — v |
Share the c td each user individually
Shargrty {o a security group containing all users
=2 2

v

Allow other licensed internal users to edit thﬂ“ﬂ .\,
Ge Share the chatbot to each user individually
Share the chatbot to a security group containing all users

Deploy the chatbot to Microsoft Teams in your tenant

Deploy the chatbot to production for public consumption l v
Embed the chatbot code in an IFrame on your company's public website
Deploy the chatbot to Microsoft Teams in your tenant

Deploy the chatbot to AppSource
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Requirement Method

Test the chatbot with unlicensed internal users v
Use the demo websit N\ |

<
Allow other licensed internal users to edit the :{ﬁ&g ﬂ\f ) v
G@( Share the chatbot to each user individually

gl_'lare the chatbot to a security group containing all users
eploy the chatbot 1o Microsoft Teams in your ienan
v

Embed the chatbot code in an IFrame on your company's public website I

Deploy the chatbot to Microsoft Teams in your tenant
Deploy the chatbot to AppSource

Deploy the chatbot to production for public consumption

Reference:

https://docs.microsoft.com/en-us/power-virtual -agents/publication-connect-bot-to-web-channel s
https://docs.microsoft.com/en-us/power-virtual -agents/requirements-licensing

NEW QUESTION 43

On a Contact record, a user creates a Note record that contains the word running.

One week later, the user reports that they cannot find the Contact record associated with the Note record.
Y ou need to find the Note record.

Solution: Use Quick Find search on the Notes list to search for the word run.

Does the solution meet the goal ?

* Yes

* No

Instead use Relevance Search.

Note: Relevance Search finds matches to any word in the search term in any field in the entity. Matches may include inflectional
words, like & #8220;stream,& #8221; & #8220;streaming,& #8221, or & #8220;streamed.& #8221; Reference:

https://docs.mi crosoft.com/en-us/power-platform/admin/configure-rel evance-search-organi zation#what-is-rel evance-search
NEW QUESTION 44

Y ou need to design the resort portal & #8217;s email registration process.

Which solution should you use?

* Default the invitation code from the email upon logging into the portal
* Auto-populate the invitation code field on the sign in screen from the email link
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* Embed the invitation code in the email link URL

* Send the customer their username and temporary password in the email link

Explanation

Scenario: Guests must receive a separate email to verify proof of ownership for their registration.
Note: You can setup redeem an invitation code for power apps portal .

Reference:

https://carl desouza.com/how-to-setup-redeem-an-invitation-code-for-power-apps-portal /

NEW QUESTION 45

Y ou create areport by using Power Bl Desktop and publish the report to the Power Bl service. Y ou enable Power Bl visualization
embedding in a model-driven app.

Y ou need to configure the model-driven app to display a Power Bi tile

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actionsto the answer
area and arrange them in the correct order.

Answer Area

Share the dashboard with the appropriate users.

Add a Power Bl tile to the dashboard and se
the Power Bl dashboard in the ap;\ G

= .

Create a new ﬁﬁ@hﬂ hboard in
e

Create a personal dashboard in the model-
driven app.

Pin the Power Bl report to a new dashboard in
the Power Bl service.

Ensure the dashboard is available to the
appropriate security roles.
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1 &#8211; Share the dashboard with the appropriate users.

2 &#8211; Add a Power Bl tile to the dashboard and select the Power Bl dashboard in the app.

3 &#8211; Create anew Power Bl personal dashboard in the model-driven app.

4 &#8211; Create a personal dashboard in the model-driven app.

5 &#8211; Pin the Power Bl report to a new dashboard in the Power Bl service.

6 &#8211; Ensure the dashboard is available to the appropriate security roles.

NEW QUESTION 46

Y ou have a canvas app that allows usersto view, select and purchase products. The app uses a Gallery control to display products
and checkboxes that allow usersto select products.

When users select items from the product catalog, they move to a different screen to complete a purchase.

Users must be able to clear all product selections when they click the button.

Y ou need to configure the button.

What should you do?

* Use the Reset (Control) formula and pass the gallery control as a parameter to the Reset formula.

* Use the Reload(control) formula and pass the gallery control as parameter to the Reload formula.

* Usethe ForAadl() function to iterate through each item of the Gallery and clear user selections.

* Set the OnCheck value to populate a collection and the OnUncheck value to remove the item from the collection. Clear the
collection when the user selects the button.

NEW QUESTION 47

Y ou need to design and create the solution for gathering contact information from guests for marketing purposes.

What should you use? To answer, select the appropriate options In the answer area.

NOTE: Each correct selection is worth one point.

Action Solution
Extract business card data. =
AlBuilder _ o~ Qﬁ‘q
\ L
ng%m}‘ﬁ @@ﬁ% Serice
| \,3 1 r Virtual Agents

{:;g; ’{i{ Power Automate

Implement the contact gathering solution. A
Create a new entity extraction component.

Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model.
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Action Solution
Extract business card data. -
1 |
| Al Builder g‘(}ﬂ\
| Car g aservice
- | ( r Virtual Agents
‘N N et
G% ﬁ\ Power Automate
Implement the contact gathering solution. v
Create a new entity extraction component.
rJntegLatgfhg solutjon with Azure Cognit_ive Services.
|Use a prebuilt Al model. !

Explanation
Action Solution
Extract business card data. v
glo I !'é‘:'%-a..- gé%g‘
Q@fzﬁw Kj{ Power Aﬁziggems

Implement the contact gathering solution. v
Create a new entity extraction component.

Integrate the solution with Azure Cognitive Services.
Use a prebuilt Al model.

NEW QUESTION 48

Y ou create areport by using Power Bl Desktop and publish the report to the Power Bl service. Y ou enable Power Bl visualization
embedding in a model-driven app.

Y ou need to configure the model-driven app to display a Power Bi tile

Which four actions should you perform in sequence? To answer, move the appropriate actions from the list of actionsto the answer
area and arrange them in the correct order.
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Actions

Pin the Power Bl report to a new
dashboard in the Power Bl service

Create a personal dashboard in the
model-driven app

Share the dashbpard(witr t;
appropriate User 0 tha app

:Add a Power Bl tile to the dashboard
and select the Power Bl dashboard in
| the app

| Ensure the dashboard is available to the'
appropriate security roles

Answer Area

Answer Area

O

Add a Power Bl tile to the dashboard and select
the power Bl dashboard inthe app __ ~ v 1\

Create a new PoweBlpersuhal dashboard in
the madeldiiveh app

P

-

—_.—J "'\.
Ensure the dashboard is available to the
appropriate security roles

Pin the power Bl report to a new dashboard in
the Power Bl service

1 &#8211; Add a Power Bl tile to the dashboard and select the power Bl dashboard in the app
2 & #8211, Create anew Power Bl persona dashboard in the model-driven app
3 &#8211; Ensure the dashboard is available to the appropriate security roles

4 &#8211; Pin the power BI report to a new dashboard in the Power Bl service

NEW QUESTION 49

A company has a custom website.

Y ou need to embed a Power Virtual Agents chatbot into the website.

What should you use?
* Webpage URL

* FormID

* BotID
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* |Frame

Explanation/Reference:

https://docs.microsoft.com/en-us/power-virtual -agents/publication-connect-bot-to-web-channel s

NEW QUESTION 50

Y ou are a Dynamics 365 Customer Service help desk administrator.

Cases entered in forms require different types of datato be stored in different types of fields.

Y ou need to create forms for each of the following case types:

Case type Requirement
Case type A A new case form that includes a timeline
Casetype B | A new case form that includes a busiPess process flow
Casetype C | Anewcase forrm.@uaﬁlﬁp‘féy case data on an interactive dashboard
A new mokdi&Ariendly case form that requires minimal fields for record
Casatywe D creation
A new mobile-friendly case form that displays the subject, case title, and
Casatyne € status fields from a parent case

Which form types should you create? To answer, drag the appropriate form types to the meet the data entry requirements. Each
source may be used once, more than once, or not at all. Y ou may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Form types Answer Area
quick create Case type F type
cottd
main Cﬁj@ . Form type
P \I Ce
quiww s Case type B Form type
G -
card Case type C Form type
Casetype D Form type
Casetype E grm_ t;:pg
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Answer Area
Requirement Feature
Analyze misspellings, grammar variations, and semantic  [sjot filling
0 Synonyms
G |Smart matching |
‘-e Topics
“ Ge Fuzzy matching
e‘-t\ j@‘r@tl%nes ‘bot smarter by expanding the matching logic. Slot filling
1|Synonyms I
Tapics
Extract a category selected by a user during a conversation [g— filing
into a variable for later use. Synanyms
|Smart matching
Topics |
Explanation
Case type Form type

Case type A main em
Case W&Q‘@E

iy

ase type C main
Casetype D quick create
Casetype E quick view
Reference:

https://docs.microsoft.com/en-us/dynami cs365/customer-service/create-design-forms-customer-service-hub

Skills Measured by PL-200 Exam
The Microsoft PL-200 exam emphasizes the skills and knowledge areas listed below;
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Microsoft PL-200: Microsoft Power Platform Functional Consultant Exam Certified Professional salary
The average salary of aMicrosoft PL-200: Microsoft Power Platform Functional Consultant Exam Certified Expert in

- United State - 120,000 USD- England - 90,532 POUND- Europe - 90,547 EURO- India - 20,00,327 INR PL-200 Exam
Dumps- Free Demo & 365 Day Updates: https.//www.vceprep.com/PL -200-latest-vce-prep.htmi]
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